Dalmar TV - Privacy Policy

Effective Date: 09/25/2025
Contact: support@dalmartv.com

Website: https://dalmartv.com

LY

Dalmar TV (“‘we”, “our”, “us”) operates a mobile application designed to stream
community-focused content including live events, YouTube videos, and local news for the
Somali community in Columbus, Ohio and beyond. This Privacy Policy explains how we collect,
use, and protect user information when using our services.

1. Information Collection and Use

We do not collect personally identifiable information unless you choose to provide it. However,
the app may use third-party services (such as YouTube APIls, Google Firebase, etc.) that may
collect information for performance analytics and app improvement.

Examples of data that may be automatically collected:

e Device and app info (e.g., IP address, OS version, crash logs)

e Usage patterns and interactions (via Firebase Analytics)

2. Third-Party Services
The app integrates with the following third-party services that may collect user data:

e Google Firebase (Crashlytics, Firestore)
e YouTube API

e RSS feed parsers (for news updates)

We advise users to review the privacy policies of those third-party services for more detail.
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3. Log Data
In the event of a crash or issue, the app may collect data such as:

e |P address
e Device name
e OS version

e Time and date of use

This is only used to improve performance and resolve bugs.

4. Cookies

Our app does not use cookies directly, but third-party tools integrated in the app may use
cookies or similar technologies to enhance performance or analytics.

5. Links to External Sites

The app may contain links to external websites (e.g., our full website, YouTube, or social media
pages). We are not responsible for the content or privacy policies of these sites.

6. Children’s Privacy

Our services are not intended for children under the age of 13. We do not knowingly collect
personal data from children. If you believe your child has provided us personal data, please
contact us immediately.

7. Data Security

We implement reasonable security measures to protect your information. However, no method
of electronic transmission is 100% secure. Use the app at your discretion.



8. Your Rights

You may:

e Request deletion of your data
e Opt-out of data collection by uninstalling the app

e Contact us for any privacy-related concerns

Email us at support@dalmartv.com to request data removal or opt-out actions.

9. Changes to This Policy

This Privacy Policy may be updated from time to time. Updates will be posted on our website
and in the app. Continued use of the app means acceptance of the updated policy.

Contact Us
If you have any questions about this Privacy Policy, please email us at:
e( support@dalmartv.com
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